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Linking Product Lines to Products

Product Field
Assigning a Product Line to a Product
Selecting a Product in Various Modules (BT, PC, PD, QI and TS)

Product Field

To be enable products in various modules such as Bug Tracker, Product Development Tracking, Product
Change Tracking, Quality Issues and Technical Support Center, a Product Line should be assigned
through Data Maintenance > Products which can be done by the Product Owners.

Assigning a Product Line to a Product

1. Click the Data Maintenance Link under System Category.

Sales & Marketing Operations & Admin Time & Attendance

Data Maintenance

2. Click an owned product from the summary list.

teczo.com
Online Business Selutions General Product Development Sales & Marketing Operations & Admin Time & Altendance @G@EQ@

Logged on as Test Trisap 5 on 18Jan2013

= Shared Search Search reset | @ Basic Search 2
Product List Product Status lon-gong || Persan |Product owner |~ |[Test Trisap 5 [~]
Product Code ] [] Date Al - Al -
Product Line All -

Current (1) | On-going (222) | Completed (24) | Inactive (11) | All (257) || Action -

Updated On Updated By Product Code Start Date Latest Deadline Product Owner Product Engineer

11:04 AM Rose Purugganan L2 hihello 181an2013 Rose Purugganan...
Page 1 of1 S0 v Items 1-1of 1
teczo.com
powered

Product ID: PRO00257
Product Code: | hi hello
Description:
Product Owner: Rose Purugganan,Test Trisap 5
Start Date:  18Jan2013

Initial Deadline:

Revised Deadline:

Completed On:
Product Status:  On-going

Tip: You may filter the list through Advanced Search to see your owned products.

Search 7] Basic Search #
Product Status n Person |Pruduct Owner |' | ‘Test Trisap 5 |' |
Product Code Al ] Date Al - Al =
Product Line All n
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3. Click the Edit button to open the edit page.

Edit

Edit Product - PRO00257

Product Code |hihello |
BIUS E== 88 3% - =2 &
Description
T [y p—— Start Date B
Initial Deadli s Revised Deadli
Product Status |Dngoing |z| Completed On l:h
Product Line | <Select> [=]
Product Engineer | Please select users |' | e
Initiated By Rose Purugganan

| [ sawe |[ ssveanew || saveacioss |[  Back |

4. Locate the Product Line field and select a value to assign.

Product Status | On-going IZI
=]

Product Line  <Select>

Product Engineer 123

Initiated By | BestSellers
hi hello I

lee Cream bebeh

MyTeczo

PC-Linked Readers

PCR

aql

Smart Card Operating systems

Tip: Type the first character of the product to search the list.

5. Click Save or Save & Close to link.

Selecting a Product in Various Modules (BT, PC, PD, QI and TS)

1. Go to a module.
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Home General

Product Development Sales & Marketing Operations & Admin

Bug Tracker

Certificate Tracking
Product Change Tracking

Product Development Tracking

Technical Support Center

2. Select a record you own or moderate from the summary table.

‘ Search BT Search Reset | @ Advanced Search :,"
‘ Current (20) = Open (73) | On-Hold (5) | Closed (11) = Archived (1) = All (30) || Action + | More Actions - —_— |
M| updated On Updated By Bug Title Prod | Bug Status | P Owner Moderated By | Latest Deadline
open
[ 12:01 M Char Lot Bataller ~ BT000043 BT attachment BUG  RE 3-M  Char Lot Bataller  Char Lot Bataller ~ 31]an2013
111an2013 Char Lot Bataller  BT000027  Category Settings in Data Maintenance Madule RE 3M  Please Define Char Lot Bataller... 31]an2013
[ 113an2013 Char Lot Bataller ~ 8T000040 (| # Add comment in BT still has a success message2 RE 3-M  Charlot Bataller ~ Char Lot Bataller  31]an2013
O 113an2013 Char Lot Bataller ~ BTO00093 & test? RE 3M  CharlotBataller  Char Lot Bataller ~ 31]an2013
[ 113an2013 Char Lot Bataller ~ BT000086 ' bug testing RE 3M  Please Define Char Lot Bataller... 31]an2013
[T 113an2013 Char Lot Bataller ~ BT000016  # Cannot scroll the sereen RE 3-M  Please Define Char Lot Bataller... 31Jan2013
[T 113an2013 Char Lot Bataller  BT0000sz  # test6 RE 3-M  Char Lot Bataller  Char Lot Bataller  311an2013
[T 113an2013 Char Lot Bataller  BT000030  # Schedule Report2 RE 3-M A Supervisor Char Lot Bataller  31Jan2013
[ 111an2013 Char Lot Bataller ~ BT000082 4 testing the copy paste bugs RE 3-M A Supervisar Char Lot Bataller... 31Jan2013
[ 111an2013 Char Lot Bataller ~ BT000084 & Time and attendance2 RE 3-M A Supervisar Char Lot Bataller ~ 31Jan2013
[ 113an2013 Char Lot Bataller ~ BT000087 & bug testing 2 RE 3-M Please Define Char Lot Bataller... 31Jan2013
[ 113an2013 Char Lot Bataller ~ BT000088 & bug testing 3 RE 3-M Please Define Char Lot Bataller... 31Jan2013
[ 113an2013 Char Lot Bataller ~ BT00D114 & Testing BUG DU 3M  CharlotBataller  Char Lot Bataller  31]an2013
[F1 a13u2009 Char Lot Bataller ~ BT000042  Input space is removed 3-M  Please Define Char Lot Bataller
[Fl_2110200a har Lnt Batall aTnann Lindztad B M harlnt Batall har Lnt Batall
Details Comments E
BT000027 - Category Settings in Data Maintenance Module No comments posted. 2
Immediate Respondents 2
5
Priority: 3 - Medium @
«
Revised Deadline: | 31Jan2013
Initial Deadline: | 16Nov2012
Description
Category members settings is not reflected in the Data maintenance
module.
Miscellaneous [-]
Product Line:
122 lind=ztad Bar
Edit C
e Module N
State |Open Iz‘ Priority |3— Medium Iz‘
Product Line | | Bug Tracker [=] Product | <Select> [=]
. <Select>
Sewverity | 3 - Moderate Iz‘ Defect Type
D D
Introduced In |<Selec1> Iz‘ Bug Frequency  |Supervisor testactions
supervisor test edit
Bug Status | Resolved Iz‘ Resclution |—<Selec1> -
Initial Deadline | [LENov2012 | Revised Deadline |[311an2013
Moderated By | Char Lot Bataller |' | Owner | <Select>
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Note: You must select a Product Line value first in order to be able to see linked Products

5. Click Save, Save & New or Save & Close to update the record.
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